Volunteer Role Profile &

Meet and Greet Volunteer - The Jean Bishop
Centre - East Hull

Volunteer Manager Service Mentor
Where you will be based Community

Volunteer Role

Why we want you

An exciting opportunity has arisen for Support Volunteers within The Jean
Bishop Integrated Care Centre. The Jean Bishop Centre has been specifically
built for older people in the community and is ran by City Health Care
Partnership (CIC). City Health Care Partnership CIC have obligations to ensure
competence and safety and therefore the volunteer will be required to
undertake statutory and mandatory training to undertake this role. Available
hours are Monday - Friday 08.30am-1.30pm. This role can be carried out on an
ad hoc basis.

What you will be doing

» Supporting patients in their journey at the centre

 Getting refreshments for patients from the café’ and assist with seating at
the café’ during lunchtime

» Ask reception staff to organise transport when the patient is ready to go
home

The skills you need

» Adhere to all policies and procedures at The Jean Bishop Integrated Care
Centre

* Friendly, approachable and enthusiastic

» Respect patient confidentiality

What's in it for you

» The opportunity to support and learn about different CHCP services
» Make a difference and develop new skills

e Meet new people and gain confidence

e Be part of a community

» Take on a challenge and have fun!
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